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(57)Abstract: 

PROBLEM TO BE SOLVED: To make a store 
unmanned and solve the demand on a longer service time 
by performing nonroutine services at a business store 
including semifixed services. 

SOLUTION: The automatic transaction device which 
can be connected to a center through a line 15 is 
equipped with a display 9 which displays received data 
from the center, A speaker 16 which outputs the voice 
received from the center, a camera 24 which photographs 
a customer who operates the automatic transaction 
device, a microphone 5 which inputs a customer's voice, 
and a transmission/reception control means 2 1 which 
performs transmission/ reception control. Then the data 
received from the center are displayed on the display, an 
image inputted from the camera 2 is transmitted to the 
center, and voices are sent to and received from the 
center through the microphone and speaker, so that an 
interactive transaction between the customer who 
operates the automatic transaction device and a center- 
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